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So, what of technology?
3 themes

1. Consistency
– of teaching, learning experience and assessment

2. Validity
– of identity and results

3. Scalability
– while maintaining consistency and validity

• Must be underpinned by effective, well 
proven quality assurance processes
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Effective use of learning technology

Action Here
• Teachers/trainers are fully 

trained in appropriate quality 
assurance and assessment 
processes, in use of technology 
support tools

• Fully tracked learning, from 
diagnostic to completion

• Qualification and learning 
content embedded in trainer, 
assessor, learner and 
employer/manager workflows (e-
portfolio)

• Content delivered is customised 
and more up-to-date

Can result in these benefits

4 Consistency of teaching approach 
and quality of learning 
experience

4 Improved validity of candidate 
identity

4 Reduced cost, ability to scale 

4 Improved efficiency with higher 
quality learning outcomes and 
direct employer business benefits

4 Faster completion and more 
efficient use of classroom time
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Benefits of Learning Technology for Support 
Right Across the Learner Journey
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Intelligent Learning 
Environments
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Learning X.0
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Immersive Environment Design
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Immersive Environment Design
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Immersive Environment Design
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Immersive visual 
environment

Immersive Environment Design
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Would you invite a plumber into your 
home who has only learned online?

• Vocational training and assessment has two 
parts:
– Knowledge

– Skills competence

• Technology can be used to assist with both

• But someone qualified to do so must observe 
the learner performing skills consistently and 
to accepted national occupational standards
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e-portfolio: gathering evidence and 
assessing competence, digitally

Thanks to Learning Assistant’s 
online platform, vocational 
qualifications can be consistently 
monitored, delivered and quality 
assured anytime and anywhere.
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e-portfolio iPad APPS

The iPad app prototype is currently being built to support the 
online / offline access to portfolios that assessors demand. 
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Secure Online Assessment of 
Knowledge

•Set tests whenever and wherever is 
most convenient, 24/7/365

•Can conduct tests anywhere  
securely (no browser access); 
invigilator option to provide proof of 
identity

•Performance feedback within 
seconds and certificates within days 

•Reduce administration and 
paperwork - no storing, couriering or 
marking of papers 

•Download and deliver tests without 
the need for permanent internet 
connection 
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Content sharing
Lesson plans
Activity plans

Sharing & rating

Use of technology to achieve 
consistency of Teacher Training

* Train the Trainer, 
Training, Assessment & 
Quality  Assurance 
qualifications

There are significant 
opportunities to create a 
consistent, certified 
infrastructure of 
teachers, at scale, using 
a combination of  
content technologies and 
community
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E-Volve
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E-volve links

• http://media.cityandguilds.com/evolve/livem
eeting.wmv

• http://www.cityandguilds.com/documents/Ce
ntre%20(Generic)/e-
volve_Quick_Reference_Guides.pdf

• http://www.cityandguilds.com/documents/Ce
ntre%20(Generic)/e-
volve_Centre_User_Guide.pdf
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Lets collaborate 
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